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1.001mme moJ1o:keHus

1.1.Hacrosimee [lonoxxeHue o mopsake pacCMOTPEHUsT 00palieHuid TPaKIaH B TOCYIaPCTBEHHOE
OIO/DKETHOE JOIIKOJIBHOE 00pa3oBaTelibHOE yupexkaeHue aetckuii can Ne 9 (manee — I'BJIOY)
pa3paboTtaHo B cooTBeTcTBHM ¢ DenepanbHbiM 3ak0oHOM OT 02.05.2006 No 59-D3 «O mopsike
paccMoTpenus oOpamieHuit rpaxaad Poccuiickoit deneparum.

1.2. TlonoxeHueM peryaupyroTcsl MPABOOTHOIICHHUS, CBSI3aHHBIC C peaM3aIlieil TpakIaHuHOM
P® 3akpennennoro 3a HuM Koncturynueit P® mnpaBa oOpamieHuss B opraHbl MECTHOTO
CaMOYNpaBJICHUS, YCTAHABIMBAETCS IOPSJIOK PACCMOTpPEHMs] OOpallleHud TIpaxaaH B
agmunuctparuio '6JJ0Y.

1.3. Opranuzanus paboTel ¢ oOpameHusMu rpakiaan B aamuuuctpanuto ['BJAOY Benercs B
cootBercTBUU ¢ Koncrurymueit P®, « denepansubiM 3akoHOM 0T 02.02.06 1. Ne 56-03 «O
nopsiiIke paccMoTpenust oOpameHuit rpaxmgan P®», VYcraom ['BJIOY wu nHacTtosmum
[Tonoxxennem.

1.4. YcranoBneHHblit HactosmuM [losiockeHHEM MOPSIOK pAaCCMOTPEHHST OOpaIlleHU TpaXkaaH
pacnpocTpaHsieTcsi Ha Bce OOpalleHus TIpaXJaH, 3a HCKIIOUYEHHEM OOpalieHHuil, KOTOopble
MojJie)XaT  PacCMOTPEHHIO B~ HWHOM  TOpSIKE,  YCTaHOBIEHHOM  (eaepaibHbIMU
KOHCTHTYIIMOHHBIMH 3aKOHaMHU W UWHBIMH (QelepalbHbIMU 3aKOHAMH, a TakKXKe IIHCEeM,
WCTIOHEHHBIX Ha O(QUIMAIBHBIX ONaHKaxX YUpeKACHHWHN, OpTaHu3aluid, MNpeanpHusITHH,
MOJMUCAHHBIX WX PYKOBOJIUTEISMH, YIOJTHOMOUYEHHBIMH Ha TO JIMIIAMH, KOTOpBIE
paccMaTpuBarOTCA B MOPSJIKE, YCTAHOBICHHOM s 0011l KOPPECTIOHICHIUH.

1.5. YcranoBnenHsiit HacTtosmuM llonoxkeHnemM mopsIoK paccMOTpeHHsI oOpallleHui rpakaaH
pacmpocTpaHseTcss Ha IPaBOOTHOIIECHHS, CBSI3aHHbIE C PAacCMOTpPEHHEM OOpalieHui
WHOCTPaHHBIX TpaXkJaH U JHll 0e3 IpaKJaHCTBa, 3a MCKIIOUYEHHEM CIy4aeB, yYCTAHOBJICHHBIX
MEXIyHapOaHBIM 10TOoBOpOoM Poccuiickoit deneparuu nimm GeaepaibHbIM 3aKOHOM.

1.6. IIpu paccMoTpeHnn oOpaIeHus] He TOMyCKAeTCsl pas3TiiallieHue CBEICHUM, COEPIKAIINXCS B
oOpallleHnH, a TaKKe CBEJCHHI, KacalolUXCsl YaCTHOM JKU3HU IpakJaHWHA, 0e3 ero coriacus.
He sBnsercs pasrnameHueM CBEAEGHUN, colepXalluxcsi B OOpallleHuW, HallpaBlIeHHE
MMCBMEHHOTO OOpalleHHs] B FOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIIU
JOJIKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT PELIEHUE MTOCTABJICHHBIX B 0OpallieHue
BOIIPOCOB.

1.7. Anmunuctpanus ['BJIOY cuctemaTndecku aHaaIu3upyeT U 00001IaeT oOparieHus rpak/iaH,
coJiepKalluecs B HUX KPUTHYECKHE 3aMEYaHMs, C LEJIbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUS] MPHUYMH, MOPOKIAIOIIMX HapyIIEHUWE IMpaB U OXPaHAEMBIX 3aKOHOM HHTEPECOB
rpaXKaaH.

2. I[IpaBo rpaknan Ha oopameHue

2.1. I'paxgane UMEIOT MpaBo oOpaliaTthcs JIUYHO, B YCTAHOBJICHHON (opme, a Takke
HaMpaBJIATh MHJIUBUIYATbHbIE U KOJUIEKTHBHBIE MUCHMEHHBIE OOpalieHUs B aIMHUHHCTPAIUIO
I'BJIOY nu60 10mKHOCTHBIM JTUIIAM.

2.2. I'paxkziane peaiu3yroT MpaBo Ha oOpalieHre CBOOOIHO U JOOPOBOJIBHO, HE HapyIIas
IpaB ¥ CBOOOIbI IPYTUX JUII.

2.3. ®opma obparieHus rpakJaHaMHi BEIOUPAETCSI CaMOCTOSTEBHO.

2.4. PaccmoTpeHue 00palieHuii Tpax/iaH OCYIIEeCTBIsETCS OeCIIaTHO.

2.5. IIpu paccmotpenun obparienus B agmuauctpanuio ['BJIOY rpaxnanuH umeer mpaso:

- TIPEJCTaBJIATh JOIMOJIHUTENbHBIE JTOKYMEHTHl M MaTepuaibl, JTu00 oOpamarbes C
pock00it 00 nX UCTpeOOBAHUH.

- 3HAaKOMHUTBCS C JIOKYMEHTaMH M MaTepuajlamu, KacalIIUMHUCS pPACCMOTPEHUs
oOpallieHus1, eCJIi 3TO He 3aTparuBaeT MmpaBa, CBOOO bl U 3aKOHHBIE HHTEPECHI IPYTUX JIUII, €CIIH
B VYKa3aHHBIX JIOKYMEHTaX M Marepuajgax HE COJIepKarcsi CBEJICHUS, COCTaBJISAIOLINE
TOCYIapCTBEHHYIO UJIM HHYIO OXPaHIEeMYIO (hefiepalbHBIM 3aKOHOM TaifHy.

- TIONy4aTh MUCbMEHHBIN OTBET MO CYIIECTBY MOCTAaBICHHBIX B OOpallleHUE BOMPOCOB, 32
HCKIIIOUEHHEM CIlyyaeB, yKa3aHHbIX B 1.1.5.4, 5.8 Hacrosmero [lonoxeHus yBenomieHue o



nepeajgpecandd MUCbMEHHOTO OOpalieHusi B TOCYAapCTBEHHBIC OpPraHbl, OPraH MECTHOTO
caMOoynpaBJICHUA WJIA JOJDKHOCTHOMY JIMIY, B KOMIICTCHIMIO KOTOPBLIX BXOJUT PCHICHUC
MMOCTABJICHHBIX B OOpAIIEHUHU BOIIPOCOB.

- oOpamarecsi ¢ kamo0oil Ha MPUHATOE MO OOpAIICHUI0 PEIICHWE WIH JICHCTBUE
(Oe3melicTBHIE), a TAKXKE C 3aSIBJICHHEM O MPEKPAIIEHUN PACCMOTPEHUS 0OpaIeHusI.

3. TpeGoBaHusi K NMCbMEHHOMY 00palIeHUI0

3.1. B nuceMeHHOM oOOpalieHuyd TrpakJaH B 00s53aTelIbHOM TMOPSIKE YKa3blBaeTcs
HAaUMEHOBAHWE OpraHW3alyu, JIMO00  Qammims, WM, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIMIA WK €r0 JIOJDKHOCTh B agmuHucTpanuu ['BJI0OY, a takke cBOO daMuimio,
HMsl, OTYECTBO, TIOUTOBBIN aJpec, M0 KOTOPOMY JIOJDKEH OBITh HAIlpaBJIE€H OTBET, YBEIOMJICHUE
nepeajpecanui OOpalleHus, U3JaraeT CyTh MPEJIOKEHUs, 3asABICHUS WU KAJIOOBI, CTaBUT
JUYHYIO TIOJMUCH U JIATYy.

3.2. B ciydae HeOOXOIMMOCTH B TOJTBEP)KIEHHE CBOUX JIOBOJOB TIPaXJAaHUH IIO
MUCbMEHHOMY OOpaIlleHUI0 TpUJaraeT JOKYMEHTHI U MaTepHaibl JUOO MX KOIMUM, KHIKKU U
OpUTHMHAJBI UHBIX JOKYMEHTOB, MPHJIOKEHHBIE K OOpaIlleHUsIM, BO3BPAIIAIOTCS 3asSBUTEISAM TI0
UX npocnoe.

3.3. OOpamenue, nocrynupimiee B Anmunuctpamuioo ['BJIOY mno uHbopManuoHHBIM
cucTeMaM OOIIEro TMOJIb30BAHUS, MOJJICKHUT PACCMOTPEHHIO B TMOPSAKE, YCTAHOBICHHOM
HactosmuM [lonokeHnem.

3.4. I'paxxgaHuH HampaBiseT CBOE€ MUCHbMEHHOE OOpallleHHMe HEMOCPEICTBEHHO Ha UMS
3aBenyroomero ['BJIOY wmm ero 3amectureneid, B KOMIETEHIMH KOTOPBIX BXOJMT PEIICHUE
MMOCTaBJIEHHBIX B 0OpAaIllEHUH BOTIPOCOB.

3.5. [luceMenHOE 0OpaIeHre MOICKHUT 00s3aTEIPHOM PETUCTPALIMK B TEUCHHUE TPEX THEH
¢ MoMeHTa mnocrtymieHus. Bce mnocrtymatomue B aamunuctpanuio ['BJIOY nucemeHHbIE
oOpalreHuss TpakJaH TMPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCA. PerucrpamvoHHbII
WHJIEKC OOpalIeHus] TpaKJaH YKa3bIBaeTCs B MHCHbMEHHOM OOpaIlleHHH, KOTOPBI CTaBUTCS B
HI>KHEM MPABOM YTy TIEPBOTO JIUCTA.

3.6. [IucbMa rpaxxJian ¢ MOMETKOM «JIMYHO» MOCJE MPOUYTEHU ajpecaToM, B cliydae, eciiu
B HHUX CTaBSTCS BOIPOCHI, TPeOYyOIIMEe O(PHUIIHATBHBIX OTBETOB, MIEPEAAOTCSA HA PETUCTPAIUIO B
YCTAHOBJICHHOM TOPSIIKE.

3.7. IlucemenHoe oOpaleHue, cojaeprKaliee BOMPOCH], PEIICHHE KOTOPHIX HE BXOIUT B
komrnereHuoo agMuHuctpauuu ['BJIOY, noanexxur nepechlyike B TEUCHUE CEMU JHEW CO JHS
perucTpanvii B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOUIEMY JOHKHOCTHOMY JIMIY, B
KOMIIETCHITMIO KOTOPOTO BXOJUT PEIICHHE IIOCTaBJICHHBIX B OOpalleHUH BOIPOCOB, C
YBEIOMJICHHEM TpaXXIaHWHA O TMepeajpecaliii ero oOpalleHus, 3a HCKIJIIOUEHUEM Cllyyas,
YKa3aHHOTO B IL.II. 5.4, 5.8 Hacrosmero [lonoxenus.

3.8. 3ampemnraercsi HaNpaBisATh KaJOObI T'PaKJIaH Ha PACCMOTPEHHE TEeM JOJHKHOCTHBIM
munam anmMunuctpanuu ['BJIOY, pemenue unu nefictsue (0e3neiicTBUE) KOTOPHIX 00XKaIyeTcs.

4. PaccmoTpenne o0pamieHuii rpa:kaaH, NOAr0TOBKA OTBETOB

4.1. Obpamenune, mnocrynusiuee 3aeaywoumemy [I'BJIOY, mnomiexur o6s3aTeabHOMY
PaccMOTPEHHIO.
4.2. VYder, perucrpauus, XOoJI PacCCMOTPEHHUs OOpalleHuss TpaxaaH OCYIIECTBISIOTCS
3aBEJYIOUINM C 3aHECEHUEM B KYpHaJI U KapTOUKY JIMYHOTO MpUeMa.
4.3. 3aBenyromuii 'BIOY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHE
oOpamieHus, B ciy4yae HEOOXOJUMOCTM — M C Y4YacTHMEM TIpaxJaHMHA, HalpaBUBILErO
oOpaieHue;



- 3ampanmBaeT HeOOXOAUMBIE ISl PACCMOTPEHUST OOpaIIeHHs JOKYMEHTB H MaTepUabl B
OPYrUX opraHax M y APYrHX MNPEInpUsATHNH W OpraHu3aluil ropoja, 3a HCKIOYEHUEM CYJIOB,
OpraHoOB JIO3HAHUS U OPraHOB MPEJIBAPUTEIHLHOTO CIIE/ICTBHUS;

- IPUHUMAET MEpPbI, HAMPaBJICHHbIC HA BOCCTAHOBJICHUE WJIM 3aIUTY HAPYILICHHBIX IPaB,
CBO0OO/ M 3aKOHHBIX HHTEPECOB IPaKIaHIHA;

- Iae€T MUCbMEHHBIC OTBETHI 10 CYILIECTBY MOCTABJIEHHBIX B OOpAIlleHHH BOIIPOCOB;

- YBEIOMJISICT TPa)KJIaHWHA O HAMPABJICHHUH €ro OOpaICHHs Ha PACCMOTPCHHE B JIPYrou
OpraH WM JpYyrue IpearpusTus U OPraHu3alluy Topoia B COOTBETCTBUHU C UX KOMIIETCHITUEH.

4.4, VYupexnaeHus, NPEINPHUSATAS U OpPraHu3aluyd paiioHa [0 HampaBICHHOMY B
YCTaHOBJIEHHOM Tmopsiake 3ampocy 3aseaytoniero I'BJIOY, paccmarpuBaroimiero oOparieHue,
00s13aHBI B TeueHWE 15 MHEH mpenoCcTaBisATh JOKYMEHTHI W MaTephaibl, HEOOXOJUMBIE IS
paccMOTpeHHusi OOpalieHusi 3a HWCKJIIYEHHEM JOKYMEHTOB M MaTepuajioB, B KOTOPBIX
COJIEPXKATCSl CBEJICHHS, COCTaBJISIIOIINE TOCYAAPCTBEHHYIO WM OXpaHsieMyio (eaepaibHbIM
3aKOHOM TaifHy, U JJII KOTOPBIX YCTAHOBJIEH OCOOBII MOPSAIOK MPEAO0CTABICHUS.

4.5. OtBeThl Ha OOpallleHUs TpakJaH, MpUCIaHHbIE Ha uMs 3aseaytoniero B0V,
TOTOBSTCSl Ha OJIaHKe ydpexAeHHs 3a moanuchio 3aBenyromiero ['BAOY u perucrpupyrorcs B
KypHaJe.

4.6. OTBeTH JOJKHBI COJEPXKaTh KOHKPETHYIO M YETKYyI0 HHGOPMAIMI0O TIO0 BCEM
BOIIPOCaM, MOCTABJICHHBIM B 00paIlieHny TpakaaH. Eciu 3asBuTemnto 1aH OTBET B yCTHOU (hopme,
TO B Marepuajax, MPHIOKEHHBIX K OOpalleHwo, JOHKHO OBITh 3TO ykazaHo. Ecnmu maetcs
MPOMEXYTOUYHBIA OTBET, TO YKa3bIBACTCS CPOK OKOHYATEIBHOTO PEIICHUS TMOCTAaBJICHHOTO
BOIpoOCa.

4.7. OTBeTHI, MOATOTOBIICHHBIE HA OCHOBAHHH MPABOBHIX IOKYMEHTOB, JOJDKHBI COACPKAThH
PEKBU3UTHI ATUX JTOKYMEHTOB C YKa3aHHEM JIaThl © HAUMEHOBAHUS.

4.8. OTBeT Ha KOJUIGKTUBHOE OOpaIlieHue OTIPABIISICTCS HA MUMS TEPBOTO IOITHUCABIIETO
€ro JIMIIA, €CJIM B TUChbME HE OTOBOPEHO KOHKPETHOE JIMIIO0, KOMY HAJUICKUT AaTh OTBET.

49.0tBeTr Ha oOpamenwe, moctynuBiiee B Aamuauctpamuio [BJIOY  mo
MH(OPMALMOHHBIM CHCTEMaM OOIIEr0 MOJIb30BaHMSI, HANpAaBISETCS IO MOYTOBOMY aJipecy,
yKa3aHHOMY B OOpaIieHuu.

4.10. Obparmienus rpaxaaH MOCIE UX PACCMOTPEHUS HCIIOJTHUTEISIMU BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIMMUCS K HUM MaTepuanamu 3apeaytomiero I'bJIOY, kotopsiii hopmupyer aena,
B TOM YHMCJIE C OTBETOM 3asBHUTEIIO B CiIydae, €CJHM JaBajoch IMOpydyeHHUEe HH(POPMUPOBATH
PYKOBOJICTBO O pe3yJIbTaTaX pacCMOTPEHHUS.

4.11. B I'bJIOY ycraHaBiauBaeTcsi CICAYIOMMUN TOPSIOK BU3UPOBAHMS MMOJTOTOBICHHBIX
OTBETOB Ha oOpalIeHus TpaXkaaH 3a noanuckio 3apeayromero ['bJIOY u ero 3amectureneii:

- Ha BTOPOM JK3EMIUISIPE OTBETA 3asBUTENIO B JIEBOM HIDKHEM YIIIYy yKa3bIBaeTcs aMuIus
U TOAMKCH HCIOJHUTENS, HOMEp €ro CiaykeOHOTo TenedoHa, a TaKkKe MPOCTABISIIOTCS BU3BI
PYKOBOJIUTEINEH, Y4aCTBOBABIIIUX B MOATOTOBKE OTBETA, C pacIupoBKOi (paMummii.

- Ha KaXJIOM OOpallleHHH MOCIE OKOHYATEIHHOTO PEHICHHS] U €ro UCIOJHEHHs JI0JDKHA
ObITh OTMETKa 00 ucnomHeHHM «B neno», nata U JUYHAS MOANUCH JODKHOCTHOTO JIMIIA,
MPUHSBIIETO 3TO pemieHue. [Ipemnoxkenus, 3asBiIeHUS U Kalo0bl, KOIMKA OTBETOB Ha TPaKJIaH
(hopMUPYIOTCS B JIENI0 B COOTBETCTBUH C YTBEPKJACHHONH HOMEHKIATYPOU JIe.

5. Ilopsiiok paccMOTpPEeHHs OTAEJIbHBIX 00paleHHil

5.1. OOpamenus rpaxjal, nocrynusiue 3asenytomemy ['BJIOY u3 cpeacts maccoBoit
uHpOpMAllMY, pacCMAaTPUBAIOTCA B TMOPSAIAKE M CPOKHM, HPEIYCMOTPEHHBIE HACTOSIIUM
ITonoxxenueM.

5.2. B cnydae ecnu B NMHUCbMEHHOM OOpallleHMHM He yKa3aHa (aMHIus TIpa)KJIaHUHA,
HampaBUBIIEro 0OpalleHHe U MOYTOBBIA aapec, Mo KOTOPOMY JOJKEH ObITh HAlpaBJeH OTBET,
OTBET Ha oOpamieHue He paetcs 3aBeayomuMm ['BJIOY, npuHuMaercs pelieHue O CIUMCaHUU
JaHHOTO oOpateHus «B nemnoy.



5.3. Ecim B ykazaHHOM OOpallleHUHM COJIEPKATCS CBEACHHUS O IMOATOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPLUICHHOM IPOTHUBONPABHOM JESIHUM, a TaKke O JHIe, ero
MO/ITOTABJIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIMBIIEM, OOpaIIeHNE MOUICKHUT HAIPaBICHUIO
B OpraH B COOTBETCTBHH C €T0 KOMIIETECHIHEH.

5.4. O6paienue, B KOTOPOM OOXKayeTcs CyAeOHOe pelIeHre, BO3BpAIaeTCs TPaKIaHUHY
C pa3bsICHEHUEM TMOPAIKA 00KaTOBAHHS JAHHOTO CYy/IEOHOTO PEIICHUSI.

5.5. Ilpu moyiyyeHMM NUCBMEHHOIO OOpalleHHs, B KOTOPOM COJIEP’KaTCsi HELEH3YpHBIE,
OCKOPOUTENbHBIE BBIPAXKECHUS, YIPO3bI )KU3HH, 37J0POBBIO M UMYILECTBY JTOJKHOCTHOTO JIMIIA,
a TaKKe YWICHOB €r0 CEMbHU 3aBEIyIOLINI BIIPaBe OCTaBUThH oOpamieHrne 6e3 0TBeTa Mo CyIIECTBY
MIOCTABJICHHBIX B HEM BONPOCOB M COOOIIMTH TPaKIaHHWHY, HAIPaBHBIIEMY OOpaiieHue, o
HEIOIYCTUMOCTH 3JI0YIIOTPEOICHHSI IPABOM.

5.6. Pemienne o crnmcaHuu JaHHOTO oOpamieHus «B 1emo» W HampaBJICHUH COOOIIEHUS
3asBUTENIO O HEJOMYCTHUMOCTH 3JI0yMOTPEOJICHUsT TPaBOM MNPUHUMAETCS W TOJITHCHIBACTCS
3agenytomiuM I'BJIOY unu 3amecturenem.

5.7. B cimyyae, ecam TEKCT IMHUCBMEHHOTO OOpalleHUsi HE TOJIaeTCs IMPOUYTCHHIO,
oOpamieHre He TIOJICKUT HAINPABICHUIO HAa PACCMOTPEHHE W OTBET HAa HEro He JaeTcs.
3asgBuTeno 00 3TOM cooOmiaercs, ecaud ero ¢gamwivg W IOYTOBBIM aApec MOAJArOTCs
npodteHuro. PereHne o crnmcaHuM AaHHOTO oOparieHus «B 1emo» u cooOmeHnn 3asBUTEIIO
MPUHUMAIOTCS U TIOIITHCHIBAIOTCS 3aBEYIOIINM WIIA 3aMECTHUTEIIEM.

5.8. OOpatenus rpax/jaH, TOCTYIMUBIINE OT OJHOTO M TOTO K€ JIMIIA [0 OJJHOMY H TOMY
e BOIIPOCY, €CIIM CO BPEMEHH T0JIa4l MEPBOTO OOPAIEHHS UCTEK YCTAHOBJICHHBIA HACTOSIIAM
[TomosxeHreM CpOK pacCCMOTPEHHSI FITH 3asBUTEINh HE COTJIACEH C MPHHATHIM I10 €T0 0OpaIieHuto
pEIIeHHeM, CUUTAIOTCS TTIOBTOPHBIMH.

5.9. Ilpu paboTe ¢ MOBTOPHBIMU OOpAIICHUSIMH JEIONPOU3BOIUTENL (POPMUPYET IEI0 C
YK€ UMEIOLUMUCS TOKYMEHTaMHU 0 00palieHUsIM JTaHHOTO 3asiBUTEIIS.

5.10. He cuuTarorcsi MOBTOPHBIMU OOpAIlEHHS OJHOTO M TOTO JKE€ 3asgBUTENS, HO TIO
pa3HbIM BOIMpOCaM, a TaKK€ MHOTOKpaTHbIE — 0 OJHOMY U TOMY K€ BOIPOCY B Cllydae, €cliu
MIPUYMHBI, 10 KOTOPBIM OTBET IO CYLIECTBY MTOCTABJICHHBIX B 00paIlleHUH BOMPOCOB HE MOT OBITh
JaH, B TOCJEAylolleM ObLTM YCTpPaHEHbI, T'PakJaHUH BIIpaBe BHOBb HANpaBUTH OOpalleHue
3aBenyromemy I'BIOY.

5.11. B cnyuyae eciv B MUCbMEHHOM OOpAallleHUU Tpa)KIaHWHA COJEPKUTCA BOIPOC, Ha
KOTOPBI €My MHOTOKpPaTHO JaBalluCh MUCHbMEHHbIE OTBETHI IO CYILIECTBY B CBSI3U C paHee
HaIpaBJICHHBIMHU OOpAallleHUsAMHU, U [IPH 3TOM B OOpaIlleHUH HE MPUBOISITCS HOBBIE JOBOJABI HIIU
obcrostenscTBa 3aBeayromuii ['BJIOY BnpaBe npuHATH pemieHHe O O€30CHOBATEIBHOCTH
OuepeIHOr0 OOpalieHUs] U MPEeKpalleHUH IMEepPenucku ¢ rpaxaaHuHoM. O JaHHOM peUIeHUH
yBEIOMJISIETCSI TPaKJaHUH, HAITPABUBIIHI oOpallieHue.

5.12. B ciyuae eciiv OTBET IO CYILIECTBY MOCTAaBIEHHOTO BOMPOCa B OOpAIICHUH HE MOXKET
ObITh JaH Oe3 pasrjalleHus CBEICHUH, COCTaBJSIIOMIMX OXpaHsIeMYIo (eaepalbHbIM 3aKOHOM
TaliHy, rpakJaHIHY, HalpaBUBIIEMY OOpalleHre, coo0IIaeTcs 0 HEBO3MOKHOCTH J1IaTh OTBET 1O
CYIIECTBY B CBSI3U C HEJIOIMYCTUMOCTBIO pa3rilallieHus YKa3aHHbIX CBEACHUM.

6. Cpoku paccMoTpeHus1 00palieHUH U yBeIOMJICHHE 3asiBUTeIel

6.1. O6patenus, nocrynusiue 3asenytomemy I'b/I0Y, paccmarpuBatores B cpok g0 30
KaJeHJapHBIX JTHEW CO JHS WX PEruCTpaluH, €cIM MHOW CpOK (MEHbBILIMH) HE YCTaHOBIJIEH
pykoBoauTeneM MO0 ero 3amectuteneMm. OOpaiieHus, He TpeOYIOIIME JOMOJIHUTEIBHOTO
U3yYeHHs] U TPOBEPKH, paccMaTpHuBaroTcs Oe3zornararesnbHo. O pes3yiapTaTax pacCMOTPEHMS
YBEIOMIISIFOTCS 3aBUTEIIH.

6.2. B HCKIIIOUNTENBHBIX CllydasiX PYKOBOJIUTENH BIIPaBE MPOJIUTH CPOK PACCMOTPEHHUS
oOpamenus He Oosiee uyem 3a 30 1HEH, yBeJOMHUB O MPOJUIEHUH CPOKa €ro pPacCMOTPEHUs



rpakJaHWHA, HampaBuBIIero oopamienue. Ilpomienue cpoka ohopmiIseTcss UCIIOJHUTEIIMHI HE
MeHee YeM 3a IATh JHEW 70 UCTEYCHHUsI CPOKa pacCMOTPEHHS 00paleHHUSI.

7. Opranusanusi padoThl 0 JJUYHOMY NPHEMY IPaKIaH

7.1. Tpapux wu mopsmox numyHoro mnpumema rpaxnaadH B ['BJAOY ycranaBmuBaercs
PYKOBOJIUTEJIEM.

7.2. Ilpn nUYHOM MpHEME TpaXKIAHUH IPENBbABISAET JTOKYMEHT, YJOCTOBEPSIOLIUM €ro
JIUYHOCTb.

7.3. Ilo Bompocam, He BXomsuuM B KomneTeHiuio 3aBenyromiero I'bJIOY, 3assutensm
pPEKOMEHAYETCSI 0OpaTUTHCS B COOTBETCTBYIOIINE OPraHbl, YUPEKICHHS, OPraHUu3aLlu.

7.4. Bo BpeMs 3amucu Ha NpUEM 3aBEAYIOUINI 3alojHsSIeT KapTO4yKy JIMYHOTO IMpHeMa
rpaxkaanuHa (popma mpusaraercsi), B KOTOPYIO 3aHOCUTCS COJIepKaHue 00paIeHus TpakIaHuHa
Ha JINYHOM IIpUEME, a TAKXKE PE30JIIOLMS BEIYILEro MPUEM, C IOPYIEHUEM JTOJKHOCTHOMY JIUILY.
[Ipn HEOOXOAMMOCTH TpaxkJaHaM IpeiaraeTcsl U3J0KUTh CYyTh BOIIPOCa B MMCBMEHHOM BHJIE.
[TuceMeHHOE OOpallleHue B 3TOM Cllydae PerucTpUpyeTcs U pacCMaTpUBAETCs B YCTAHOBIECHHOM
MOPSIZIKE, @ B KApTOUKe JieraeTcsa oTMeTka «OCTaBIeHO 3asBJIEHUE) U J1aTa PErUCTpallUu.

7.5. B cnyyae ecnu H30KEHHbIE B YCTHOM oOpamieHuH ¢GakThl M OOCTOSITENhCTBA
SIBJISIFOTCSI OYEBUJIHBIMU U HE TPeOYIOT IOMOJIHUTENbHON MPOBEpPKH, OTBET Ha OOpalieHue ¢
corjacus rpakJJaHuHa MO>KET ObITh JaH YCTHO B XOJI€ JIMYHOTO MPHUEMa, O YeM JIeIaeTCs 3alKcCh
B KapTOUKe JINYHOTO NpHeMa rpakJaHiuHa. B ocTanbHbIX Cllydasx AaeTcsi MMCbMEHHBIN OTBET MO
CYIIECTBY ITOCTABJIEHHBIX B 0OpaIlleHuU BOPOCOB.

7.6. Tlpm TOBTOPHBIX OOpAIICHUSAX TOAOUPAIOTCS WMEIOIIMECS MaTepHajibl IO eIy
3asIBUTEIIS.

7.7. B Xoie NMYHOTO TpHeMa TPAKIAHWHY MOXET OBITh OTKa3aHO B JajibHEUIIIEM
paccMOTpeHUH OOpalleHus, ecii eMy paHee ObUI JaH OTBET IO CYIIECTBY MOCTaBIEHHBIX B
oOpaleHur BOTIPOCOB.

8. Padora ¢ oOpamieHusIMH, OCTABJIEHHBIMH HA KOHTPOJIb

8.1. OGparmieHusi, B KOTOPBIX COAEPHKATCS BOIMPOCHI, UMEIOIINE OOJbIIOe OOIIECTBEHHOE
3HaYeHHUE, COOOIIAETCS O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U MHTEPECOB T'paxkaaH, KaK
npasuio, craBarcss Ha KOHTPOJIb.

8.2. Ha xonTpoapHbIX oOpamenusx crabsarcs nometkun «KOHTPOJIby u «ITOIJIEXXKUT
BO3BPATVY».

8.3. JIOIKHOCTHOE JIMLO — UCIOJHHUTENIb B YCTAHOBJIEHHBIE CPOKHM paccMaTpUBAET
KOHTpOJbHOE oOpamienue, uHbopMupyeT o pesynbratax 3aBenywomero [BAOY nub6o
3aMECTHUTEINs, TOTOBUT OTBET 3asIBUTEIIO.

8.4. Ecmm B oOpamieHusix TroCyIapCTBEHHBIX OpPraHOB COJAEPXKATCA  MPOCHOBI
POUH(OPMHUPOBATH UX O PE3yIbTaTaX PACCMOTPEHUSI TPAXKJIaH, TO UCIIOJIHUTEIb TOTOBUT OTBET
u um. Kak npasuno, 3tu otBeThl noanuceiBarotTcs 3aseayromum I'bJIOY. 3asenyromuii I'BAOY
BIIpaBe MPEIJIOKUTh HCTIOJHUTENIO MPOJOJDKUTH PaboTy C MPOBEIECHUEM JIOTIOTHHUTEIbHBIX
MIPOBEPOK MJIM TOCIIE MOJNUCAHUS OTBETA CHMCATh MaTepUaibl M0 PE3yJbTaTaM PACCMOTPEHUS
obpartenus «B nemno.

8.5. OOpaiiieHne cUUTaeTCsl UCTIOTHEHHBIM U CHHUMAETCS C KOHTPOJIS, €CIM PacCMOTPEHBI
BCE MOCTABIIEHHBIE B HEM BOTIPOCHI, IPUHATHI HEOOXOAMMbIE MEPHI, 3asBUTENSIM J]aH OTBET.

8.6. [TucrmeHHbIE OOpaIeH s, HA KOTOPbIE JAI0TCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJIS
He cHuMmarTcda. KOHTpoib 3aBepuiaeTcss TOJBKO TIOCIAE BBIHECEHHUS WM IPUHATHS
MCYEPIBIBAIOIINX MEp MO pa3pelIeHUIO MPEII0KEHHs, 3asIBIICHUs, Kalo0bl. Pelienue o CHATHH
C KOHTpoJI npuHUMaeT 3aBenyromuii ['bJI0Y.

8.7. KonTponbHbie 00palieHus J0KHBI COJIEPKaTh KOHKPETHYIO U YETKYIO WH(OPMAIIHIO
10 BCEM BOIIPOCaM, TIOCTaBICHHBIM B OOpAIIEHUSX TPaKIaH:



- €CIM CpPOKH pAacCMOTPEHHsI MPOJUICHBI, TO MJOJDKHBI OBITh YKa3aHbl NPUYMUHBI U
OKOHYAaTeJbHas JaTa PACCMOTPEHHSI, IO UCTEUYCHUN KOTOPOH OyJeT AOMOJHUTEIHFHO COOOLIECHO O
poJieIaHHOM paboTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTENb B TOW WM HHOH (opme
NPOUH(GOPMHUPOBAH O PE3YJbTaTaX PACCMOTPEHUS;

- OTBET 3asBUTEIIIO MOJIMTUCHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY MPUKJIAIBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaIeHns rpakIaHIHA, €CITH Ha
HeM crouT mramn «[TOJJIEXKUT BO3BPAT VY ».

9. KoHTPOJIb CO0JII0IeHNsI TOPSIIKA PACCMOTPEHHsI 00paleHui

9.1. Jlo;KHOCTHOE JMIIO B MpeAenaX CBOEW KOMIIETEHIMH OCYILECTBISET KOHTPOJIb
coOI0ICHNS TOpSAJKAa PAacCMOTpPEHUsl OOpallleHHd, aHaTu3UpyeT COAEp KaHUE, MOCTYMArOIIUX
obpamenuit u uHopmupyer 3aBenytomero ['BJIOY o HapymeHUsX HMCHOJHUTEIbCKON
JTUCLUIUIAHBIL.

9.2. 3aepytommit I'B/IOY mnpuHMMaeTr Mepbl MO CBOEBPEMEHHOMY BBISIBICHUIO U
YCTpaHEHUIO IPUYUH HapyLIEHUsS IpaB, CBOOO] U 3aKOHHBIX HHTEPECOB I'Pak/IaH.

9.3. Jluua, BUHOBaThle B HapYIIEHUH MOPsAKA PACCMOTPEHHs OOpalleHUull TpaxkjaH,
U3JI0)KEHHOTr0 B HactosimieM [lojoxeHun, HecyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOAATENbCTBOM PD.

10. XpaHeHne MaTepHaIoB 10 00PAIIEHUAM I'PAXKIAH

10.1. 3aBenyromuii I'bJIOY ocymecTBisier XpaHEeHNE U UCIIOIb30BAHUE B CIIPABOYHBIX U
WHBIX [EJISX TMPEI0KCHHM, 3asBJICHUHN U JKaJT00 TPakIaH.

10.2. BHecTr B HOMEHKIIATYpY >KypHaJ pErUCTpaIiiy 10 00paIeHusIM TPaKIaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB TIO OOpalieHusIM TpakIaH
Bo3iaraercs Ha 3aBeaytomero 'bJIOY.

10.4. YcranaBnuBaeTcs CpOK XpaHCHHS MPEAJIOKCHUH, 3asgBICHHM, XaloO TpakaaH H
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCMOTPEHHEM M paspernieHneM — 5 ser. B HeoOxoamMeix
CllydasiX SKCIEPTHOW KOMHCCHEH MOXKET OBbITh NPUHATO pelieHue 00 YBEIMYEHUH CpokKa
XpaHEHUS WIX O MOCTOSTHHOM XPaHEHUU HanOoJjiee EHHBIX IPeI0KEeHHUNA IpaxIaH.

10.5. Ilo ucTeyeHUH YCTaHOBJIEHHBIX CPOKOB XpaHEHHs JOKYMEHTHI IO MPESIOKEHUIM
3asiBJICHUSAM M >Kajo0aMm Trpa)<JaH MOAJeKaT YHUUYTOXKEHHIO B COOTBETCTBUU C YTBEPXKICHHBIM
denepanpHoiil apxuBHOU ciyx00i Poccun 06.10.2000 r. [TepeyrnemM THIOBBIX YIpPaBIECHYECKUX
JOKYMEHTOB, 00pa3yIOIINXCS B JESATEIbHOCTH OPraHU3aluy, ¢ YKa3aHUEM CPOKOB XpaHEHHS.

10.6. XpaHneHue en y UCIIOJIHUTENIEH 3ampeniaeTcsl.

10.7. Obparenus rpaxaaH MOTYT HalpaBIsATHCA B apXUB 0€3 pacCMOTPEHUS, €CIH B HHUX
COJIEp’KaTCsl PAaCCY)KIEHHS MO M3BECTHBIM MpoOiieMaM WM TMOJAHUMAIOTCS YK€ pEIICHHBIC
BOMNPOCHI, HE TpeOyolIrue IOMOJTHUTEIHLHOIO PACCMOTPEHHs, a TakKe OECCMBICICHHBIE IO
COJICPIKaHUIO.

10.8. Pemienuie o cicanuu yka3aHHBIX oOpamieHuit npuaumaet 3apeayromuii I'5/I0VY.

KAPTOYKA JIMYHOTI O ITIPUEMA TI'PAXKJIAH
3aBeAYIOIIUM JeTCKHM CaJioM

Jarta npuema
@®.1.0. rpaxknanuHa




Mecto paboTsl

Homainuii agpec

Tenedon

ConeprxaHue YCTHOTO OOpaIeHHsI

Pe3ynbrar paccMOTpeHHs YCTHOTO 0OpaleHus rpakKIaHuHA

1.Komy otmpaBiieHO (Pe30ITHOIIHS)

2.JlaTa UCITONHCHUS

3.J1oTOTHUTENEHBIN KOHTPOJIb

4.CHATO ¢ KOHTPOJIS

5.Pe3ynprar

6.JlaTa, TOJDKHOCTD HCIIOJTHHUTES

7.01 TpakIaHWHA IPUHATO MUcbMeHHoe 3asBienne ([Ipunaraercs)

Bx.Ne ot « » 20 T
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